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The BLN is a not-for-profit provider of fast, reliable and secure internet service for educational 
establishments.  We deliver cost effective, state of the art, safe internet access to all learners.
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The Bradford Learning Network (BLN) is part of Bradford Council’s Curriculum Innovation Team providing education 
driven broadband provision currently used by the majority of Bradford schools, including Academies and free 
schools. Established in 2001 following a school led procurement process, the BLN contract continues to provide all 
schools with cost effective access to fast, filtered and secure connectivity enabling educational establishments to 
utilise online resources and connected technologies effectively within their teaching and learning, safeguarding and 
school improvement agendas.

Designed in partnership with Headteachers, Business Managers and Network Managers, it not only meets your 
technical needs but you can be guaranteed that all elements of this collaborative network have been approved by 
Schools, for Schools. 

This brochure provides you with an overview of the BLN contract offering.  For more technical information please 
visit www.ticbradford.com.
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Registration
This brochure details all the elements of the network, but if you are unsure what speed will best meet your 
requirements, or which optional extras you require, contact a member of the team who will be happy to talk through 
the choices available to you. Signing up to a BLN contract is easy. Once you have spoken to the team and received 
your official quote number, all you need to do is complete the online registration form on www.ticbradford.com.

“As a School Business Manager of a 3 form entry school in 
Bradford, I have been part of the review team for BLN to 
ensure that the views and issues on behalf of schools have 
been taken into account. Together with my colleagues from 

other schools, we have been able to ask questions, put forward 
our opinions and challenge others views as part of this rigorous 
process. We have been able to see that the BLN team have 
reviewed the available technology and we as a group made 
decisions on what was appropriate. I can wholeheartedly say 
that the process has been both fair and thorough and I have 

no hesitation in recommending BLN to my colleagues.”

Helen Child, Business and Operations Director
Thornbury Primary School
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Dedicated BLN Team
Based in Little Germany, Bradford, the dedicated 
BLN project team are at hand to answer your direct
line during school hours – simply pick up the phone 
and one of the 4 project team members will answer.
We are supported by Calderdale Council ICT service 
desk team. Calderdale ICT Support provide a single 
point of contact for all technical queries and change 
requests. With over 34 years’ combined experience 
of working for schools we offer a personal service 
and can deliver effective technical support. We do 
not have a switchboard or call centre and provide 
you with our individual email addresses to allow you 
to build a direct relationship with us. Being based 
in central Bradford we are able to provide on-site 
visits where necessary to compliment your current IT 
Support. Having worked with the majority of Bradford 
schools on our network we have an unrivalled 
knowledge of the local market.

Unique Relationship with Schools
As part of Bradford Council the BLN has a unique 
position within the ISP market.  We are a not-for-
profit organisation and our ‘designed for schools with 
schools’ managed internet service exists purely to 
provide a comprehensive educational broadband 
provision.  The team regularly meets and converses 
with a wide cross-section of school representatives 
in the form of the School Reference Group (SRG) 
comprised of Headteachers, members of school 
SLTs, Business Managers and Governors. The SRG 
is supported by a Technical Reference Group (TRG) 
made up of Network Managers from both Primary 
and Secondary schools. This unique relationship 
ensures schools are receiving the most cost effective 
and high quality broadband service that continually 
meets the needs of young people.

About Us

Our Partners
Having explored the current market offering we have chosen to continue our successful partnership with both Virgin 
Media and Smoothwall who have a combined 26 years of experience in the education market.  We have worked 
closely with Virgin Media as our connectivity supplier for 14 years and they now also provide the elements at the 
core of our network.  Smoothwall are used by more than 7000 schools across the UK and have contracts with over 
80 UK councils as well as a number of contracts in the US.

P A R T N E R E D  W I T H

www.ticbradford.com

Contract Framework
To give schools best value for money, the BLN 
contract has been procured through the Yorkshire 
& Humber Public Sector Network Framework 
(YHPSN) which is only available to local authorities. 
This meets DfE guidelines for internet provision in 
education and ensures that the network is future 
proofed against rising demands.

“The BLN 3 year deal with Virgin Media has gone through a 
rigorous procurement process and is backed by Schools Forum 

and BPIP.  The BLN contract has been designed specif ically for 
Education, supports collaborative working between all schools 

and offers a high level of security and connectivity.“

Duncan Jacques
Co-Chair of BPIP
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Filtering
Having evaluated filtering products the BLN have made the decision to maintain our partnership with Smoothwall 
to deliver state of the art web filtering.  Smoothwall meets the DfE criteria for educational web filtering and is part 
of the Internet Watch Foundation (IWF). The e-safety of users is an essential aspect of BLN3 allowing quick and 
effective access to great resources over the internet in a safe, legal and responsible manner. Smoothwall’s flexible 
and powerful web security solutions allow you to safely and reliably provide connectivity to students and staff.  The 
combination of intuitive, reliable technology and accomplished support engineers ensures the best experience for 
you and your users.

You will be provided with a Smoothwall device for your school as part of your annual subscription that firewalls your 
school (protects your network from any external threats) and filters to your individual requirements.  This device 
comes with a full warranty and we aim to provide a replacement within 1 working day should this be necessary.

Benefits of Smoothwall:-

• Designed specifically for the education market
• Offers User Based filtering with Active Directory (AD) integration
• Supports Bring Your Own Device (BYOD)
• Dynamic Filtering – the Smoothwall decides instantly what category a website should be in
• Global Content Filtering – allows you to filter school devices when a user takes them home
• Bandwidth Utilisation – Give certain sites a specific amount of bandwidth availability regardless of what else 

is going on to ensure quality of service for that site
• Allow certain websites only at particular times during the day 
• Free training delivered over the year by a Smoothwall trainer 

Core Services

Firewall
We understand how important your 
data is and recognise the potential 
impact of an attack on your network 
and so BLN3 provides 2 layers of 
firewalling.  The first layer is at the 
core of our network to stop any 
external attacks from reaching your 
site.  The second layer is built into your 
Smoothwall device that sits inside your 
school.  This protects you from other 
schools gaining unauthorised access 
to your site from within the network 
and minimises the spread of virus 
attacks.     

“With the help of the BLN, and Smoothwall f iltering, we have been able to 
create a secure and safe teaching environment for the children. It has some 
great features which offers us f lexibility around how we f ilter and if we ever 

need support I always receive a prompt solution.”

Simon Lee, Network Manager
Oakworth Primary School

www.ticbradford.com
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Contract
When you enter into a contract with the BLN we 
not only guarantee value for money and state of 
the art technology, but also peace of mind that 
the agreement is completely transparent with no 
hidden terms and conditions.  Your BLN contract 
is with Bradford Council, whose legal team have 
approved the terms and conditions on behalf of the 
school community and your dedicated BLN team 
pro actively manages this contract for you.  As part 
of your value added offering we monitor service 
levels and lead monthly service review meetings with 
our suppliers – Virgin Media, Smoothwall and our 
support desks. This contract end date is the same for 
all BLN schools after which we anticipate a renewed 
service with lower prices.

Education ICT Helpdesk Service
Schools with network managers, who attend 
appropriate training, can have full control of their 
personalised filtering, firewalls and DNS. Schools 
without network managers will be able to make 
simple web filtering changes but may prefer the 
more complex changes to be made by our expert 
Calderdale Council ICT Helpdesk.  They will report 
and liaise directly with the BLN suppliers in order to 
get your change resolved as smoothly as possible. 
Annual cost of £200.

Value Added Reporting
As part of our commitment to provide a transparent, 
value added service we produce a termly report for 
your school that details how we are working with 
you and how you are utilising the BLN. The report 
is sent directly to you and contains a breakdown of 
the contact your school has had with BLN partners 
and how this compares to other BLN customers. It 
also includes graphs showing your internet usage 
allowing you to plan and manage your network more 
efficiently. The BLN team use their expert knowledge 
and highlight recommendations on how each school 
can get the maximum benefit of their BLN provision.

All of the BLN team are ThinkUKnow trained and are 
supported by Curriculum Innovation consultants who 
are fully qualified CEOP Ambassadors and SWGfL 
E-Safety Mark assessors. The team can therefore 
support you with understanding your Smoothwall 
reports and offer guidance on these where 
necessary, ensuring that you are getting the most out 
of your Smoothwall filtering while keeping your staff 
and students safe. 

VPN
VPN (remote access) is also now available through 
the Smoothwall device.  The solution is 2 form factor 
compliant and is included for free in the Smoothwall 
solution.

www.ticbradford.com

“The Schools Forum fully endorses the collaborative approach to 
the procurement of fast, f iltered and safe internet provision for 
schools, enabling equity of access for all students across the 

District regardless of location or size of school.”

Bradford Schools Forum
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Connectivity
The BLN offers schools 2 types of internet connection, either FTTC or 
FTTP.  A FTTC connection is made up of both fibre and copper cables.  
The connection between your school and the exchange (box in the 
street) is made of copper and the connection from the exchange to the 
core of the providers network is made of fibre. This results in quicker 
connectivity back to the core network than if the whole connection was 
just made from copper (ADSL).

An FTTP connection is fibre running all the way directly from your school 
to the core of the BLN network.  Fibre speeds can be guaranteed and 
the upload/download speeds are synchronous meaning you get the 
same upload speeds as you do down.  This is particularly important 
if you host services in the cloud.  Fibre also allows for much bigger 
connection sizes.  The BLN currently offers schools a minimum of a 
10Mb fibre connection up to 1Gb.

All of these connections run directly into the BLN core network which 
hosts our firewalls and DNS services and then out to the internet through 
our 3Gb Managed Internet Access. 

ConnectivityConnectivity

Reliablity
As part of our robust network design we have a number of secondary 
resilient components in place to minimise the impact of any incidents.  
We have dual DNS and firewall services, a reserve 3Gb connection out 
to the internet and additional capacity at the core.  All connections are 
proactively managed by Virgin Media and controlled via a robust Service 
Level Agreement that has been agreed by the YHPSN contract.  Our 
partners are confident in the service they offer and compensation for loss 
of service forms part of the contract. 

www
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“As Information Systems Director of an all through academy, I need to ensure our 
connectivity provides not only access to fast reliable internet for our cloud based 

services but is scalable to collaboratively connect our growing number of schools. I’ve 
seen the BLN evolve over the years, improving each time.  I believe its success is due 
to the involvement of technical staff from a variety of school’s in the design, therefore 

always meeting the needs of its schools and offering the best valu e for money.”

Mark Berry, Information Systems Director
Bradford Academy
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Pricing
All schools have been sent a quote specifically for their school.  Prices between schools may vary slightly 
dependent upon the size of the school, which determines which Smoothwall device is required, and whether you 
have been categorised as an urban or rural site as part of the YHPSN contract.

All our quotes show any installation charges, these can be amortised over the duration of the 2 year contract so 
you don’t need to find a large sum of money up front.  However, if you would prefer to pay these charges in the first 
year resulting in lower charges for year 2, we can provide you with a full 
breakdown of the costs involved.

If any excess constructions charges are discovered after you have signed 
your contract, you contract can be terminated at no charge at that point.

PricingPricing
Value for Money
Our charging model of the line rental plus a per pupil charge gives equity of access for all and additional services 
are charged separately from the main charges, meaning you are not paying for any services that you do not need. 
We are a not for profit organisation, any additional income we generate is put back into the network to benefit all our 
schools and this is monitored by the SRG.

EducationCity
As a BLN school you are 
eligible for a subscription to 
EducationCity at a discounted 
one off price of £1498 for a 2 
year contract plus free access 
to the homework module so your 
pupils can carry on their learning at home anytime.  
The subscription includes access to the Primary 
Pack which has fun and engaging online activities 
covering English, Maths and Science plus 1 foreign 
language.  For more information please visit www.
educationcity.com

To sign up please call the team 
on 01274 434835

www.ticbradford.com

E-Safe
We are pleased to be able to offer all Calderdale 
Schools access to a collaborative purchase of 
e-Safe monitoring software at a discounted price.  
e-Safe is a unique multi lingual safeguarding service 
geared to review markers of behaviour captured on 
school owned computers 24 x 7 in order to identify 
safeguarding risk. Screen captures are pro-actively 
monitored by a team of trained specialists who 
immediately implement an escalation process when 
required. 

The pricing below is for BLN schools only and is 
based on a 30 month contract running from October 
16 to March 2019.  This charge can be split and paid 
annually.

Primary School - 
£250 installation plus £9.60 per pupil
Secondary School - 
£600 installation plus £13.00 per pupil

OptionsOptions
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